


'HOFRPH WR 2XWGRRU $GYHQWXUHUV +ROLGD

$V2 X WG RRBY HQWXROUGDXEHEHOLHYH
LQVKADJLRIQDW XUMHW KMRRIRXWGRRU
H[SORUDWMQQHRBUSULPDWEKRRO DJHG
FKLOGRKQKROLGTXRIITHUNVQH[FLWLQJ

RSSRUW XWRLWIS. DVURRFUHHRYGHW
RXWVILBBKDQGYV R®YHQWKXQWKHUHDW
RXWGRRUFE\7KRXWGRRDUQ&RPSDQ\

ZH VSHFLDQRWUHDWLXQY PHPRUDEOH

H[SHULH QKW OBL GAR Q Q HZEW®D W X U H

EXLOG FRQILGHQFH DQG VSDUN WKHLU EXULR

"KHWKIHAGY VFRY WKEHR @ G HRUW KIlR UH VW
EXLOGGE®Q D HD U QXU LWNDLARQV L P S O\
SOD\LIQQWKHUHVEKLWHYHUWD\LVD QHZ
DGYHQWXXUMULHQBQGI[SHULH QWP

HQV X WHMBIY FIKK L CHAH BB | M X S S R UDVGIG

LQVSLUHG WR WU\ QHZ WKLQJV UDLQ RU VKLQ

BRFRPH R XD VEXW G RRY HQW X RIOWE D \

& O XEK H UMKRIQ @\L PLWR X UPDJL QDIMQ. R Q
HYHUID\LVSDFNHGWKXQ ODXJKWG
XQIRUJHWWDEOH H[SHULHQFHYV LQ WKH KHDUYV

H FDQ W ZDLW WR PHHW \RXU \RXQJ DGYHQW?






7KDQWRXVRPXFKRWFKRRVMWKREXWGRRU
$GYHQWXYURIQNGOOXEH UHH[FLWW®
ZHOFRPRXFKLOG IRHQXQ ILOQB® XUH
SDFNHMESHULHG@FUIRFRQILGWRMKO®DH
DQ QF UH GULESS O R WLKRKX W G RIRIUNL Q J
QHZIULHQDBYG®HD U QIQQI X UKHHORX
VRPHP SR UWDROQRW P DWE R GH5Q V X\WRKK U
FKLOG V GD\ JRHV VPRRWKO\

+LOOLHU *DUGHQV
'URS RN QVKHHG X F D W X RQIGADOMNK U R X JK
W KHHQ W U I Q RWKRD L BR X U W \TTRWGKUHL J K W
LVWK H G X F D WEDR® G QW HWK U R XW K H
GRXE®RIR D\ GHZL EEZ DL WW@U H HRAK
LQ RQH RI WKH URRPYV

(DVW &ORVH )DUP
IRFDWRHB/ K$ QH[WRVKHWRSWKHQFKRU
%UHZHB\UHFRPPHQG&OBRRID®BSVRU
W KHDVLEBVWHFWIRQMKDWKUHRUG V
OHDVH VKU XEDWUMIGHY VIVORE@ OVH W H
2QFISDUNKEDW K UR XIKSIH G H V W DMDH
S D WWKW R L COHQMRVX B D ULQW KEIL R Q H L W K
ODUJH PHWDO GRRUYV



5XQQLQJ /DWH"

,J \RX UH UXQQLQJ PRUH WKDQ PLQXWHV O
GRQ W ZRUU\ MXVW JLYH XV D TXLFN FDOO W
NQR?Z

&RQWDFW 1XPEHUV
+LOOLHU *DUGHQV
(DVW &ORVH )DUP

JRRG 'ULQN
6QDFN 7LPH 30HDVH SDEN D VQDFN IRU \RXL
WR HQMR\ GXULQJ WKH PRUQLQJ EUHDN

IXQFK 'RQ W IRUJHWX W R USHBHOIGH B

OXQFK :H DVN WKDW QR QXWV EH LQFOXGHC
HQVXUH WKH VDIHW\ Rl DOO FKLOGUHQ DV V
KDYH DOOHUJLHV

'ULQNV 3OHDVH SURYLGH D GULQN WKRXJK
DOzZD\V KDYH ZDWHU DYDLODEOH LI QHHGHG



'H URXWGRRB®M\UD IRQVKLQHGUHVVLQJ
DSSURSULMNRERPIRDQMBHQMR\PHQW
+HUH V ZKDW \RXU FKLOG ZLOO QHHG

/IRQINVOHHYYHOMWWURXYV HUHDRPWH[SORULQJ
WKH IRUHVW DQG ZRRGODQG DUHDV

'DWHUSURRRWWURXVHQGE FRDWUH
HVVHQWLDO WR VWD\ GU\ LQ DQ\ ZHDWKHU

JRRWZHD$FFHVVRUHBG &R R VWD WQ G
JORYBIVHMHFRPPHQEMGSHFOB\WFROGHU
ZHDWKHU

6 S D US&O RW K L@DIU X F N V 3 ON DS/IHFW K H
IROORZLQJ
[ VSDUH WURXVHUYV
[ ORQJ VOHHYH WRSV
[ ZDUP MXPSHUYV
[ VSDUH SDQWYV DQG VRENYV
6SDUH VKRHV

6XQ3URWHFWRBWXQQAD\VSOHDWHQG
\RXBKLDIGMWMKX GBUHIDPQGVX®DW EHWWHU
WR EH SUHSDUHG

2XWWDHVHUWKBL I WK RWFFHBMKLOG
ZKR LVQ W GUHVVHG DSSURSULDWHO\ IRU WKF






7LFN $ZDUHQIHANW DUH EHFRPLQJ PRUH
FRPPRQ LQ WKH 1HZ )RUHVW VR ZH UHFRPP#}
WKDW SDUHQWY FKHFN WKHLU FKLOG IRU WL
HQG RI WKH GD\ 7LFNV DUH WLQ\ SDUDVLWH
ODWFK RQWR WKH VNLQ SDUWLEXODUO\ LQ |
DUHDV 7R SUHYHQW WLFNV

'UHVV \RXU FKLOG LQ ORQJ VOHHYHV DQG V
DV UHFRPPHQGHG

$IWHU WKH GD\ V DGYHQWXUH FKHEN WKHL
HVSHFLDOO\ DUHDV OLNH EHKLQG WKH NQHH
WKH DUPV DQG DURXQG WKH QHFN DQG VFD

, I \RX GR ILQG D WLFN GRQ W SDQLF VLPSO\
WZHH]JHUV WR UHPRYH LW E\ SXOOLQJ LW VW
HQVXULQJ WKH KHDG LV UHPRYHG &OHDQ W
DUHD ZLWK VRDS DQG ZDWHU DQG LI DQ\ FR
DULVH VHHN PHGLFDO DGYLFH

+HDOWK 6DIHW\ HRERINYOHW GHWDLOHG

+HDOWK DQG 6DIHW\ ERRNOHW DYDLODEOH V
RXU NH\ SROLFLHVY DQG SURFHGXUHV |1 \RX
FRS\ ZH UH KDSS\ WR HPDLO LW WR \RX MXYV

&DQFHOODWLRK) BR®RXFN WKHUH UDLQ RU
VKLQH EXW LI KLIJK ZLQGV RU XQVDIH ZHDW
FRQGLWLRQV DUH SUHGLFWHG ZH PD\ KDYH
D VHVVLRQ ,I VR ZH OO QRWLI\ \RX XS WR
DGYDQFH DQG D IXO0 UHIXQG ZLOO EH SURY



‘H UH +HUH WR +HOS

,/ \RX KDYH DQ\ TXHVWLRQV RU QHHG PRUH

LQIRUPDWLRQ GRQ W KHVLWDWH WR UHDFK
‘H UH KHUH WR KHOS DQG ZDQW WR PDNH VX
\RXU FKLOG KDV WKH EHVW SRVVLEOH H[SHU
ZLWK XV

(PDLO
RD#WKHRXWGRRUQHDUQLQJFRPSDQ\ FR XN

3KRQH -XVWLQ

‘H UH ORRNLQJ IRUZDUG WR ZHOFRPLQJ \RXL
FKLOG UHQ WR WKH 2XWGRRU $GYHQWXUHUV
+ROLGD\ &0XE DQG ZH UH VXUH WKH\ OO KD
XQIRUIJHWWDEOH WLPH ZLWK XV












